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Notification of End-of-Life Support for Hardlock Dongles

We would like to formally inform you about the steps we have taken to notify both
resellers and customers regarding the end-of-life support for Hardlock dongles.

In 2022, Thales notified us that they would be ending support for Hardlock dongles in
May 2023. By that time, we had already been shipping LDK keys since 2020.

Timeline of Communications:

e 7th July 2022: We emailed all resellers about the end-of-life support for Hardlock
dongles.

e 20th January 2023: We held a global reseller webinar titled "All about LDK," where
we informed resellers about the new technology, capabilities, and procedures for
customers with Hardlock dongles.

e May 2023: We sent a reminder email to resellers, advising them of our support
policies regarding Hardlock replacements.

e Since July 2022: The JETCAM Download Wizard has displayed a message about our
position on this matter, which can be read [https://files.jetcam.net/hardlock-end-of-
life-support-may-2023.cfm](https://files.jetcam.net/hardlock-end-of-life-support-
may-2023.cfm). It clearly states that customers require maintenance to update to
the latest version.

e LinkedIn Posts: We have posted several times on our LinkedIn social media
channel about the end of Hardlock support, both before and after the deadline.

Additional Campaigns and Incentives:

In 2024 we initiated a campaign to support our resellers by sending direct emails to
customers about new releases and relevant technical matters, based on email addresses
that have access to the Download Wizard. However, if neither the reseller or end user
register for access to the Download Wizard, we had no way to directly communicate with
them.

We have also provided several financial incentives to encourage customers to return to

maintenance and replace their Hardlock dongles.

We simply cannot continue to provide support indefinitely for obsolete technologies. It is
in the customer's best interest to keep their software up to date, not only to ensure they
are using secure, supported software but also to benefit from new features. We invest
tens of thousands of Euros every month in development, resulting in features such as
JETCut, updated remnant management, heat avoidance, optimized sequencing, and anti-
tipping microjoint logic. These features reduce programming time, machine runtime,
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improve the quality of the finished part, and demonstrably aid overall efficiency and

profitability.
The new LDK format is extremely flexible and robust, and now gives the option of

choosing either USB or soft licensing options. Find out more at www.jetcam.net/Idk/
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